Notes in Evolution
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Notes in Evolution

***EY |1*** Notes will only print on forms/reports if the form/report is coded to include these notes.

Global and Case Entry Preference Notes

In the Doctors form in the Maintenance menu under the Main tab, you can enter Global Preferences
and Case Entry Preferences.
Select the Doctor and then enter the notes needed. Then click Save.

[

Doctors Main Addresses  Ofc Info Custom Locations Case Pref Preferred Techs
Last Name First N |MI |Acct [P A
*Account Number: Account Status: Referring Account:
P 1008 Lt
% | All Smiles 1023 fetve
Atlanta Nu Smile 1005 Account Type: Allow Case Entry
Eaily Dental Cent 1026 Oral Surgeon
Campbell James 1027
Daniels Zelda 1oz2e
Doe John P, 1001 Title: First Name: MI: *Last Name: Degree: License:
Edger James 1029 Dr. Sheree Adams
Fort Edwar 1009
Gentle Dental Clin 46 Practice Name: License Expires: -
Gentry Denald 1030 2 E _ e
Haller Brian 1007 Web Site: License Last Validated: -
Inman Kathy 1031 F
Jackson Curtis 1022 Global Preferences: Case Entry Preferences:
K Kathle 1010 Path for this note: Maintenance = Doctors = Main Path for this note: Maintenance = Doctors = Main (tab) =
Sper (tab) = Global Preferences, These notes show up on Case Entry Preferences. These notes show up on the Mew
Kersey Dental La 101 the Touch screens for the case. Order” form to the Case Entry Person,
Luna Happy Smil 1012
Mckeen Cindy 1013
New Dental Clinic 1014
Morth Georgia De 1006
Olson Beth 47
Omg Ima 1015
Phelan Todd 1016
Quinn Sheila 107 |F [] Track Tax Caps by Location
Riddle Dental Clin jlat:s
Rosenberry Denta IR | » Change Status Save
£ >

Doctor Data was Updated!

- Global Preferences: These notes are intended to be included on the work ticket for every case for an
account and may be printed work tickets and will display on the EvoTouch screen and in the EvoTech
App for all steps.

- Case Entry Preferences: These notes display on the New Order screen to case entry operators when
the account is selected for case entry. These notes are meant to ensure that cases are entered correctly for
an account. These notes DO NOT show up on the EvoTouch screens or in the EvoTech App.
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Notes in Evolution

Account Preference Notes

These are detailed, technical notes concerning a specific step and/or service for how that account desires
their work to be done. These notes print on work tickets and display on the touch screens to technicians.
When the system finds a note for a step for an account within the department that step is tied to, it
automatically includes the note as part of the case detail. Preferences can be entered for an account, by
services; by service and step; by sales department. These notes are intended to make every work ticket for
an account customized with that account’s preferred technical processes and are applicable to the type of
restoration for each case.

In the Doctors form of the Maintenance menu under the Case Pref[erences] tab is where you may enter
these types of notes. For example, select a service/step and enter the appropriate notes for the way this
doctor prefers this service/step to be completed or if certain materials, metals, etc are to be used. These
notes will appear on the EvoTouch screen and in the EvoTech App.

To associate a note with a specific service for the selected doctor, enter it in the text box located at the top
of the form.

©
o
g
g
1
1
]

Doctors Main  Addresses  OfcInfo  Custom  Custom2 Case Pref | Preferred Techs
Last Name First Name | M. & /
Location ABS Dental Lab
360 P; Welox Test Ac
= Fixed ~
Adams
¢ 4 _“. = PFMs Notes for Fixed\PFMs2010 - PFto High Noble Yellow
= 5 2010- PFto High Noble Yello This note is tied to the product/service and will display in EvaTouch & EvoTech
Fgers John L 2020 - PFto Semi Precious
All Smiles 2030 - PF to High Noble Whit
Atlanta Nu Smile 2501 - PFM
Eailey Richard 2650 - Implant FFM
Baily Dentzl Center Full Cast Routing Step
BASYS Test A Bridge Routing Step ~
Best Dental Care & All Ceram
2010.5 -5 Uit PP AN, 0
Brown Walter — Die T
Camabel ) 2000 - PF to Non Precious 1e fnm
ampl B ames o ortho Design
Campbell's Clinic 10 - Upper Hawley Ratainer w/ € Milling ©
A e
Card Connect Test Account 100 - Labial BowW/2 "C" Clasp
Daniels Zelda ~Labi .
101-Labial Bow W2 Ball Clasp Notes for Fixed\PFMs}2010 - PF to High Noble Yellow\Model Work
DDXAccount DDXTest 102 - Bruxing Splint 2
. This note is tied to the step of the product and will display in EvoTouch & EvoTech. This note is tied to the Model
Dover John ¥ 20 - Sagittal Work step for product #2010-PF to High Noble Yellow.
Edger James 30 - Lingual Arch
Fort Edward 4N - Snare Maintainer v
< >
Gentle Dental Clinic
Gentry Donald v Save
< >

Cage Preferences were Updated!

|-r.u.

If you want a note tied to one of the steps associated with that service, select a step and enter the note in
the text box located at the bottom of the form.
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Notes in Evolution

When there are notes on a case the Case Box Button states ** Read Notes ** and the box has a white
background.

ABS Evolution Test: EvoTOUCH Powered By Evelution (Atlanta Based Systems, Inc.)
Check injout

# Noteslimgs *# Pan: B356 Pan: P112 # Notesllmgs *# Pan: 879 2 View Imgs 22 " Rad Notes ™
\j Shaw all Pan: V9388 Model Work Model Wark Pan: B345 Model Work Pan: 1345 Mol ot
Maodel Work 1 unitfs) 1 unit(s) Model Work 1 unitfs) Model Work 2 fm[f]’
2 unit(s) No Shade No Shade 1 units) No Shade 1 unitls)
No Shad
@ snovCheckacin A No Shade A No Metal A No Metal A No Shade £\ High Noble Yellow A No Shade y o Shede
Gold Case: 2019-282 (7) Case: 2019-283 (7) No Metal Case: 2019-288 (0) Non Precious Cose: 2018201 ©)
Case: 2019273 (0) S: 102472019 10:26:56 $:10/24/2019 12:14:22 Case: 2019-284 (1) S: 112622019 10:25:15 Case: 2019-203 (0) 51190018 101300
= $:10722/2019 3:03:35 PM AM PM $:10730/2019 9:15:10 AM AM S: 112772019 4:01:24 PM 1211
@4 ShowRush 1102312019 L: 11472019 L: 114722019 L: 117172019 112112019 L 1112812019 L iaobois
Show Lat PR
A srou e Pan: k| Pan:kj Pan: 58 ’"N”‘e:r“"‘ﬂ‘ # Pan: B345
Model Work Model Work Model Work " Model Work
ShowToda, 3 unitts) 3 units) 12 units) Mo 1 units)
i o Ty A No Shade A No Shade c2 A No Shade
Mult-Metal Mult-Metal & High Noble Yellow Hioh H o hits _ Gold
> Case: 2013-302 (0) Case: 2019-301 (0) Case: 20203 (5) s oy Case: 2020-0 (0)
(@) show Future S:12/20/2019 2:10:16 PM 5:12/202019 2:00:49 PM 5: 17712020 2740 AM e S:1/15/2020 2:24:46 PM
L: 1272312010 L: 1212312010 L: 111612020 fe202 L: 11162020
[Sort By ]
® Priority
O Shade
O Metal
O Units
O Case
O Pan
O Skill Level
(% Home

e Help/Training
@ Check infout
(@) Time clock
% My Cases (12)

©; 1cantanufacture (P Checkln Y Check 0wt Blsclectan | 78 Clear [ Cose Dessil| | b Next Case Model QD oo

On tech touch screen select the case by clicking the case button and the details will appear on the screen.

This note was
entered in New
Order (the path:
Cases > New > Notes
tab > [Case
Instructions] field.

This note was

| entered on the
The Case Box after the Doctors form

technician selects the Check (the path:

In button displays in the My Maintenance >
Cases field and also has a Doctors > Case
white background when Pref tab.

there are notes on the case.
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Notes in Evolution

The notes will also display in the EvoTech app on the Case Details screen.
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Notes in Evolution

Call Notes

Call Notes can be entered in CRM and Case Inquiry — these notes will display on the Call
Notes tab in Case Inquiry and on techs touch screens under Case Details.

On the Case Inquiry form, select the Call Notes tab.

prelnquw'ry - A X

| addimages | Pt n
sisi207 - S 017 | gefreshoeta | R (I I

Caselist Caselnfo sdml.lesqs Invoices Tracking TechData AuditData

Instructions. This note appears to the technician on the Touch Screens and can print on a Work Ticket if
the Work Ticket has been formatted to indude them.

© Neme  |Subjet | CreatedSource | Hereisamote for the case that s entered in New Order on the MNotes” tab and in the fied called Case -
é :

[ Administrator 6/5, ase Entry

A note can be entered by any person who uses Dynamic Data to a case when 3 Doctor calls or sends an email.

6/5/2017 11:38 AM -

17 11:38AM -
\
17 1:38AM -

Enter and/or select the appropriate information on the left and then enter the note in the text box
on the right and select Save Note.
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Notes in Evolution

Notice the note is now in the Call Note field and the Call Notes History grid displays the Name of the
person who entered the note, the Subject, the Created date, and the Source is displayed as Internal.
This case had a note entered during Case Entry too.
0 Case Inquiry - =2 x
 ddimages Fot
| Refresh0ota | ey R

CaseList CaseInfo If {'Call Notes! Invoices  Tracking TechData  AuditData

‘m Cri A note can be entered by any person who uses Dynamic Data to a case when & Doctor calls or sendsan ~

‘, dministrator | Careful w/ Margins
B T
||
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Notes in Evolution

In the CRM menu, select Customer Service in the Activities section:

Right click in the Activities grid and select New Activity.

ke CRM: Customer Service

£3,000.00
$2,400.00
$1,800.00
$1,200.00
£600.00
£0.00

Administrator

wi Margins

Care Call Started High
(T R R
||

CRM Account Activity

Send eMail to Edward Fort (Account # 1008)
Refresh Data

Show All Activities

Clear All Filters

Clear All Sorting

©Atlanta Based Systems, Inc.
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Notes in Evolution

Enter the Subject, Type, Sub Type, Status, etc. as appropriate in the proper fields. Then type the note in
the text box at the bottom of the section. Click Save.

ke CRM: Customer Service - =X

£3,000.00
$2,400.00
$1,800.00
$1,200.00
£600.00
£0.00

p Case Inquiry

si52017—— A 2170055
6/5/2017 - 2017-

]
[adminsvaor| | 652017 Cose
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Notice the Case Notes: field on the technician’s touch screen now includes the 2 notes input on

Notes in Evolution

the same case from CRM Customer Service and from the Case Inquiry Call Notes tab.

., Pan: 6545
£ seeF
High Mable Yellow [ Remake Info ]

1 unitis)

e Help/Training

e Check infout
@ Time Clock
% My Cases (8)

% Lean Manufacture

Upper Anterior:
Soft Tissue Shade:

[ Tooth Mold / Soft Tissue Shade ]

Q‘j Check Out Q} Add Metal

Lower Anterior:

5| Case
L’_A Images E[:‘Ig

Print ‘wlork
Ticket

AR QUCH Po E on (A — O
My Cases (8)
-
“Case
y Pan: R U S H
A )
Men Precio [Case Details]
3 unit(s) Casze Number: Casze Type: Doctor: Pheone: Patient:
2017-566 New Fort. Edward 310-666-1200 Woodward. Robert.
[ Shade Menu] [ Motes ]
5-Vivodent PE-01 Case Notes
them. ~
Administrator — 6/5/2017 11:4%14 AM
This note was entered in CRM Customer Service
[ Tooth Type] Administrator - 6/5/2017 11:40:43 AM
Anote can be entered by any personwho uses Dynamic Data to
1 unit(s) a case when a Doctor calls or sends an email v
Routing Step Instructions:
Case: 2017-548 This note is tied to the product/service and show up on the tech's
A Sm‘;% 9 touch screens.
R e e [ Materials R'cvd | This note is tied to the step ofthe product and will show up on the
& unit(s) 29 20 [-MasterModel IS tech touch screen for the step. This note is tied to the Model Work
5 ""2, 1Bite B step for Product #2020 - Porcelain Fused to Semi Precious
#Case: 2017-552 Pt 1-Shads Tab
ase Iy 25 24 1-Casting Doctor Prefs:

Path for this note: Maintenance > Doctors > Main (tab) > Global
Preferences. This note appears onthe Touch Screens.

Posterior:

Q Logout

Sissy Lewis

*
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Notes in Evolution

Case Instruction Notes

These notes are added at Case Entry time. These notes will appear in EvoTouch on the tech touch screen,
in the EvoTech app, and can print on the Work Ticket. These notes are intended to be specific to each
case and will either override or enhance predefined preferences.

Case Instructions notes are entered on the Notes tab in New Order.

Ry, New Order

J C e
Sun Mon Tue Wed Thu

- 28 29 30 N 1
6281 Bristol Parkway Talulah Falls, GA 30573 2 El 5 7 s
1 12 13 14 13
18 19 20 21 22
6/8/2017 5:00 AM 25 26 27 28 29
2 i 4 5 &

[ Taday: 6/5/201

Local Delivery

Edward Fort

Phone: 310-666-1200
Fax: 310-666-1201
Cell:

CSeviee [ step
[} Forcelain Fused to Se [ Madel Work
. lis note appears to the technician on the Touch Screens and can print on a Work Ticket if the Work Ticket has been

ere is a note for the case that is entered in New Order on the "Notes™ tab and in the field called Case Instructions, -~
formatted to indude them.

||

. Cast Post/Reduction Coping
||

|caBQC

||

. Stain & Glaze

-~
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Notes in Evolution

Notes for Step

Notes for a Step are entered on the Notes tab in New Order below the Step grid. The user must first
select the correct step from this grid which will turn the line a dark blue, then enter the note in the Notes
for Step: box below the grid. These notes appear on the tech touch screen.

Select the step from the Step grid that you want to associate a note. Enter the note in the Notes for Step
section. Click Save.

@y, New Order - o x

I T T
L]
Fort, Edward (1009) " June 2017

Sun Mon Tue Wed Thu
1

8

Local Delivery 12 13 14 13
1% 20 21 22
6/8/2017 8:00 AM 26 27T 22 29
14 5 &

[ Today: 6/5/2017

6281 Bristol Parkway Talulah Falls, GA 30573

Fax: 310-666-1201
Cell:
eMail:

6281 Bristol Parkway
Estimates ITalhilsh Fall: =& 3N572

Sse
||

u Die Trim lis note appears to the technician on the Touch Screens and can print on a Waork Ticket if the Work Ticket has been

ere is a note for the case that is entered in New Order on the "Notes™ tab and in the field called Case Instructions, -~
. formatted to indude them.
| Cast Post/Reduction Coping

|caBQC

||

SIa'n&GIaze

|

is note is spedifically fo the Die -~
rim step for this spedfic case and
show up on the Touch Screens <
too.
W

===
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Notes in Evolution

The Case Instructions note is displayed in EvoTouch on the tech touch screen and EvoTech app for that

case in the Case Notes: box.
[ Motes ]

Case Notes:

Administrator - 6/5/2017 11:22:16 AM

Here is a note for the case that is entered in Mew Order on the
"Motes" tab and in the field called Case Instructions. This note
appears to the technician on the Touch Screens and can print on
aWork Ticket if the Work Ticket has been formatted to include
them.

Routing Step Instructions:

This note is tied to the product/service and show up on the tech's
touch screens.

This note is specifically fo the Die Trim step for this specific case
and will show up on the Touch Screens too.

Doctor Prefs:

Path for this note: Maintenance > Doctors > Main (tab) > Global
Preferences. This note appears onthe Touch Screens.

The Notes For Step note is displayed on the EvoTouch screen, Routing Step Instructions: box and in

the EvoTech app for that case.

©Atlanta Based Systems, Inc.
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Case Invoice Notes

A note can be added in New Order specifically for the case for the Invoice operator to see when they
invoice the case.

@y, New Order - o x

Fort, Edward (1009) N~ Ll June, 2017

Sun Mon Tue Wed Thu Fri
3 1 2
7 8 9

Local Delivery 14 13 16
212 23
6/3f2017 8:00 AM 28 29 30
5 & 7

[ Today: 6/5/2017

6281 Bristol Parkway Tallulah Falls, GA 30573

Fax: 310-666-1201
Cell:

eﬂé:

6281 Bristol Parkway
Estimates ITalhilsh Fall: =& 3N572
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Invoice Preferences

These notes display on the Pre-Invoicing and Invoicing forms to invoicing operators
when an invoice is processed for an account. These notes are intended to ensure each account is
invoiced correctly.

Invoice Preferences are entered on the Pricing tab of the Doctor A/R Setup form of the A/R menu.
Once the note has been entered in the Invoice Preferences box click Save.

Accounts Receivable Doctor Setup - @ X

T

]
una Happy es

02 ura oo Sles Lo

]

1013

]

1014

|

7 Tosn

Ll
| ceENoEo |

Always pay with credit card endingin 1111
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Notes in Evolution

When a note is added in the Invoice Operator Notes field of New Order and when a case is invoiced for
a doctor with an Invoice Preferences note it will appear in the Operator Notes box of the Invoicing
form of the A/R menu. Notice how the note is identified as well.

& Invoicing  ( Form Opened On6/5/2017 1:39 PM )

QQS

OperatorNotes |~ Tooth Mold

©Atlanta Based Systems, Inc. Page 16



Notes in Evolution

Payment Preferences

These notes display on the Payment Entry form to payment entry operators when they are entering
payments for an account with these notes setup. These notes are intended to ensure payments are entered
correctly for each account.

Payment Preferences are entered on the Pricing tab of the Doctor A/R Setup form of the A/R menu.
Once the note has been entered in the Payment Preferences box click Save.

Accounts Receivable Doctor Setup - | X

T

I

©Atlanta Based Systems, Inc. Page 17



Notes in Evolution

When the account is selected from the Doctors grid of the Payment Entry form under the A/R menu, the
note is displayed in the Payment Operator Notes field.

& AR Payments

9f17/2018 [E~
v

Doctors

|First | Account 2

B
B —
N
B ——
o —
e —
B — L
LF C—TaE
B —)
E— o1

1iern U Sonilen | b RIS E)
<

Always pay with credit card ending in 1111

&=

» K 3 Jlim Evans 5 $70.20

A N
27 wace _o7e |_isans | [swn | _swa s
D755 mace 205 | A0 Rober | ondva|_SI600 516900
I . L
L sevoeCtwge a0 | smans | || sem__suw

<

Eod

1009 Fort

005 ron

Pay Id| Date Paid| Check | Amount| Balance| Notes

Account Status: Active

Acct Mo: 1009
Dr. Edward Fort

Tallulah Falls, GA 30573

©Atlanta Based Systems, Inc.
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Print Notes

Print Notes are entered on the Invoicing form and will print on THIS invoice only. These are
free-form notes for specific invoices. Enter note in the Print Notes field. Click Save.

&% Invoicing  ( Form Opened On 4/22/2016 3:56 PM )

moms o | s
4/22[2016 <

Custom Services

Removable Partials

Removable Dentures
_
¥

©Atlanta Based Systems, Inc. Page 19



Notes in Evolution

Invoice Notes

Invoice Motes

h Description ‘ Type

C€C Inv Specific

fin

C c g this o an
_m Doctor notes MUST be tied to specific accounts in the "Doctor AR Setup® form.

DrPromo | Doctor | For every 5th PFM prescription manufactured you will recieve a PFM at 172 price!

lsb  lab  |Labnotes printon all invaices for all doctors. by default. when specified in “Location AR & If you are paying this invaice by Credit Card, pl don't
B = B forget to annotate your authorization number.

Memerizl Day I_ Plezse remember that our ab will be clesed Memerial Day - May 25th.

MNewNote Docor |Testngenewnde

Frod 2010 Note Froduct | This notis for the Prod # 2010 PF to High Noble Yellow product to ses f it prints on n i

Invoice Print Notes are pre-defined in the A/R > Invoice Notes form. There are four types of pre-defined
invoice notes:

Lab

These notes are tied to the invoice form and print on all invoices for all accounts. These notes are
selected on the Lab A/R Setup form of the AR Settings tab.

.[@ AR Location Setup for ABS Dental Lab

e

©Atlanta Based Systems, Inc. Page 20



Notes in Evolution

They may also be selected or changed on the Invoicing form itself (Set Global Inv Note button).

@ Invoicing  (Form Opened On 4/22/2016 3:56 PM ) - o Xx

EEmeey

e

L =
A window pops up giving the user the ability to choose and view the note.

[&] Invaice Notes - = x

|
 |Christmas 2019 Lab |~ Dontforget - Our lab will be closed on Wednesday, December 25th for Christmas! Mei
n
~ |DrlsborDay |Doctor  |Don'tforget-our labis going to be closed on Monday. Sept 2, 2018 for Laber Day!
[ | vl i Don'tforget! - Our lab will be closed on Monday for Labor
=m Dayir=
P Cabor Day on't forg "
|
| [MeComp—Prodwet[edgesle
|
~ [POE_|Imvoice Specif | Overtype with PO¥
 Srenconment _noioe Specit | Overyge it Cmmert
u

Then click Save.

Invoice Options - O X

o O kb chosleriyfr Lo

v

—

The note is now the note that will print on every invoice.

90 - Upper Snore Guard w/ Sol

©Atlanta Based Systems, Inc. Page 21
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It is possible to exempt specific accounts from printing an invoice note. This is done in the Doctor A/R
Setup form of the General tab from the A/R menu. Simply left click the box for Do Not Print Invoice
Lab Note: then click Save.

Accounts Receivable Doctor Setup

Doctors
FirstName |[MI | A

|

T
EENNNNNBNNNNNNTE

[n]

.
® Y

&

i
¥
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Notes in Evolution

Doctor

These notes are tied to specific accounts on the Doctor A/R Setup form of the General tab in the Invoice
Doctor Note field. This note will print on every invoice for that account, regardless of any other defined
notes. These notes stop printing only when they are removed from the field for that account.

Accounts Receivable Doctor Setup - o X

Doctors
Last Name First Name |MI ~ ABS Dental Lab 9/5/200: 17
| CT| ApSDentallap  jmes  (usD
Adams Sheree m
S ———

N
o
e
B e ——

[ [lomen ket

|| w0
| [fesper Kathiesn || e
| |

ey srientn |||

||

MNew Dental Clini
=_- L-mutoAplycM -
[ [Olen _____JBet | |

=_-
=_-
=-
=_-
=_-
=Ii_-
=- v
A "

General | Pricing  Balances  Credit Cards Sﬂmltqmn-]
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Invoice Specific
These notes were added to allow labs to pre-define specific notes that should print only on specific
invoices. Instead of having to type a free-form note in the Print Notes field for every qualified invoice,
the operator can pick these notes and the copies from the note to the Print Note field. By choosing the
note rather than free-form typing these notes, labs are assured the information is consistant and correct.

Right-click in the P

rint Notes box and select Copy an Invoice Specific Note.

&% Invoicing  ( Form Opened On 4/22/2016 3:56 PM ) - = X
[ Inveice Info ] [Bill To Info ] [ Ship To Info ] [Case Info ]
Cosed 216306 | Go | Seach ||| BLSEORDE iy chel v e
. Suite I Suite 1 3 DoctorDueDate:  5/5/2016
Invoice Date: Clarkesville, GA 30523 Clarkesville, GA 30523 Shipping Due Date:  5/5/2016 8:00 AM
Active Location Shipping Type:  BETH
Greater Dental Lab b Patient N Bobby Rhodes
Dr._Status:  Active
[ Services ]
Credit Limit: nfa Current Balance: $2.277.57 Past Due (>30 Days): $554.23
Type Product # and Press <Enter>
Service Line Ttems to be Invoiced
Double-Click io Add Selected  Edit | Prod # | Service Units | Ant Units | Ant Surcharge Price | Extended | Rem % | Disc % Met Tax % MDT Total
» Porcelain Fused to Semi-Precious CREXLI) 1.00 E:I0l 5107.10 wmm $330.30 50.00 | $357.59
RS L |MOD16 | MetalSpecial New 000 so00| saecs [ 000 000| S00D s000| 000
aiw
Custom Services 4 = &
Removable Partials Invoice Info
Removable Dentures i
PrintNotes | OperatorNotes  Tooth Mold [Tnvoice Totals | - [ Actions ]
Orthodontics Values are in: USD
Implant Parts p ) Extended Total ... $330.30 2
— Copy an Invoice Specific Note
Sundry B B Discounts ..... 50,00 Invoice
Metals Cut Remakes £0.00 .
EoEy Coupon .. £0.00
Paste C Mema
cl Net ____ £330.30
ear _
Sales Tax ..... $27.29 —
Medical Device Tax ... £0.00 Delete|
— Invoice Total ... $357.59
4| mm *
_No Note Set Global Inv Mote

e

Select a specific note from the box and select Pick. The note text is copied and can stay the same or be
edited. You may also copy from multiple Invoice Specific notes on one invoice, but each one must be

picked individually.

Invoice Specific Note

==

Note

Mame

r E
Test 15

This iz a very detailed note that | have as set “"Invoice Specific” as | want to only use it on specific cases, and | dont want to type it in each time.
Invoice Specific Test Note

4|

LI

Pick Cancel

©Atlanta Based Systems, Inc.
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The note is now part of the specific invoice for that case. Click Save.

&% Invoicing  ( Form Opened On 4/22/2016 3:56 PM )

=
T

A

Fixed Services
aiw

Custom Services

Removable Partials

Removable Dentures

iz is a very detailed note that I have as set "Invoice Spedific” as 1
want to only use it on specific cases, and I don't want to type itin each
time.

Product

These notes are to be associated to products and metals so they will print on the invoice if that product or
metal is selected on a case. Once set up, you may associate them to a product under the Services grid in
the Service Centers form under the Product menu. You may associate to a metal under the Metals form
also under the Products menu. Select the appropriate note from the drop down list in Product Invoice
Note column on the row for the correct product or metal. Then select Save.

Services ~
Services for [Fixed]
Product Value| Metal |Require| Con- | Conn. Print | Include | Disdosure| Product Invoice| Do Not Descripti InvaiceDescripti [l
Number S35 | 44 By Tooth Teeth | nector| Units| Cert | in MDT Note: Note| Remake U&SCrPHon wolcelescription
| | ®m | m | & . m =
» -
20001 | Active 0 GA| NoteName Note
2010 | Active 0 GA|Prod 2010 Mote | This net is for the Prod # 2010 PF to High Noble zin Fused to High Noble Yellov
2030 | Active 0 GA ain Fused to High Noble \White
2050 | Active 0 GA Full Cast Geld Full Cast Gold
2070 | Active 0 GA Captek Bridge Captek Bridge
2050 | Active 0 GA Procera Coping Procera Coping
2110 | Active 0 GA/ Marilyn Bridge All Ceramic Marilyn Eridge All Ceramic
2130 | Active 0 GA All Ceramic Crown Al Ceramic Crown
2150 | Active 0 GA ‘WhipMix Crown WWhipMix Crown
2170 | Active 0 GA Mearilyn Bridge Re-Etch Marilyn Bridge Re-Eich
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Notes in Evolution

Dr. Portal Case Notes

If you are using Dr. Portal, your doctors may enter notes associated with their cases. When that occurs
a user in you lab may be notified that a note was added on a case from the Dr. Portal. Do determine
who gets that notification, you can control this in the EvoWebAdmin program under menu path:
Configuration and Setup > Notifications.

The Case Note Added notification set up is what drives this. The first user in the list is the one that will
be assigned as owner when notes are added to cases in the Dr. Portal. That means that person will get
notified when a doctor enters a note on a case in the Dr. Portal. So you will want to keep this in mind

when you are setting the order of the users on this notification.

Notification Setup - O %

Location:  ABS Dental Lab, Inc

Top user in each active grid will zlways be notified even if unselected.

[ web Portal ] [ Driver App ]
Case Added Case Deleted File Added Image Added ol
User Always User Always User Always User Always ST Always

b Gwwaknghton @ b owbwsknghon @ b Owbskughon @ b Dwbwakughon g ) Ftwmkmohen 7
Administrator [ Administrator O Administrator O
AnissaRussell [

Administrator

AnissaRussell

Pickup Request Case Note Added CC Payment Received
User Always User Always User Always \Web Service Notifications: Default
b O ¢ EEER N ¢ Bk User

Administrator O Administrator (]

Barbera Knighton

When you right click on any of the notification grids, you get the following options:

Add eMail: Select this to get a user’s list. It will display their primary email set on the User’s Form in
EvoData.

Remove eMail: Select to remove user from the notification list.
Move Up: Select to move the user up in the notification list. (Note: Only for Web Portal notifications.)

Move Down: Select to move the user down in the notification list. (Note: Only for Web Portal
notifications.)
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