Case Inquiry Dates

Caselist Caselnfo Steps/ServiceSchedules Implants  CallNotes  Invoices DrPref  CustomCaseData Tracking Tech Data Audit CaseAudit  Step Audit

[ Case Info ]
Case Number: Original Case # Case Type: Case Status: Allowed Schedule Days:
[2024-00023 i | [Mew | | Scheduled | [2 days Exra |
Pan Number: Patient: Delivery Due Date: Required Out of Lab Date:
[ ] | Last. First | [1016/2024 | [10-16/2024 5:00 PM |
Doctor: = Original (R Due date: Shipping Date/Time Shipping Type: Invoice Date
| Knighton, Barbara J | [10/14/2024 | [10/16/2024 5:30 PM | [Local Delivery | [Nt Invoiced
Order Date/Time: Patients Appt * No Due Date given Hold Date:
00202 222P0 | I I i |
S [Tooth Mold/Soft Tissue Shade/Case Shade] | |

Order Date/Time : The date and time the case is first entered and saved. This does not change.

Original (RX) Due date: The due date originally selected when case is first entered. Once the case is
saved, it cannot be changed. It pulls from the [Original (RX) Due Date] section in Case Order Entry. In
the example below, that is 10/15/24.

Pan Number:
[ Original (RX) Due Date ]

Day or Date -

[ No Due Date

If you select “No Due Date, “ the Original RX Due date becomes the date the “Shipping” step falls on
when the case is scheduled. In the example below, that is 10/14/24.

Day | 14 | or Date |10/14/2024 —

|MI| | LastName|Last | @ Mo Due Date
:| () Male () Female Cases (0) [ Patients Appointment ]

| | - | To: |[Barbara 1 Knightt

[TryIn] Knighton Group
wer Anterior Posterior [ Try In Required [ Case Guarantee ] |Wl Thore TR
I | Try In Lead Time lII days (C] No Guarantee _75""”& Fax: 555-222-

1 Cases On l cell:
: Shade ] [ Case Shade ] Case Origin: |L0ca| |le eMail: barbara
1 Case
| | Acct Mgr: | Barbara Knighton || Estimates l 17797 Dark Aua

1 MNotes CustomData Implants View Schedule

Step Assigned Tech October 2024
Th10 | Fr11 5312 | 5013  Meld4  Tuld  Weld

- T RS 101 |

Setup (2) Setup (0) [Day2]
Wazx up (2) Wax up (0) [Day2_ ]
Soft Reline (2) Soft Reline (0) W
Denture QC (2) Denture OC (0) [Day2_]
| Shipping (2) Shipping (2) [Day3_]
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Case Inquiry Dates

Delivery Due Date: Due date selected when case is entered. IF the case is rescheduled and a different
date is selected from the [Delivery Due Date] calendar in Case Order Entry, then the Delivery Due Date
will be updated with the newly selected date. In the example below, that would be 10/16/24. Notice

the [Original (RX) Due Date] is read only and not allowed to be changed.

= [ ES
[ Case Type ] [ Delivery Due Date ]
New Continuation
Remake Repair 4 October 2024 »
Sun Mon Tue Wed Thu Fri 5at
29 30 1 2 3 4 5
7
Pan Number: 6 p g 9 no

13 14 15 1718 19
| | 20 21 22 23 24 25 26
- 27 28 29 30 N 1 2
[ Criginal (RX) Due Date ] 3 4 5 6 7 2 9
Day | 14 | or Date |10/14/2024 [ Today: 1041072024
No Due Date

Required Out of Lab Date
e Date portion: Date the case has to leave the lab to meet due date. When a case is scheduled or

rescheduled, it picks up the date on which the “Shipping” step falls. In the example below, the date is
10/16/24.

ites  CustomData Implants  View Schedule

Step Assighed Tech October 2024
Mo14 | Tul5s | Wele  Th1i

Bt B im (@)1 P Peu Em O] [0y 11

Setup (2) Setup (0) [Dayz |
Wazx up (2) Wax up (0) [Day2_]
Soft Reline (2) Soft Reline (0) IE
Denture QC (2) Denture QC (0) [Day2_]
4| Shipping (2) Shipping (2) [Day3_ ]

e Time portion: Is the “Out Of Lab Time” associated with the “Ship Time” (default or chosen) for the carrier
on the case. In this example the carrier is “Local Delivery” and the Ship Time is 5:30 PM.

\ Mew Order
[ Doctor ] : S
Acct Num: Search 2024-23 | Retrieve Case |
Dr:|Knighton, Barbara J (71) [C] call Requested
[ Shipping ]
”Addr|123?ParkAve Sujte 55C Alto, GA 30510 V| Ship Time: 5:30 PM w
Carrier:|L0caI Delivery v| ] Rush Order

The 5:30 PM time comes from the “Pick Up Time(s)” associated to the carrier under Carriers > Carriers
menu. The system looks for the “Out Of Lab Time” associated with the specific “Pick Up Time” and uses
that for the TIME portion of the Required Out of Lab Date field. In this example, it would be 5:00 PM.

) Carriers
[Times ]
Local | Days Driver| Description Status
T ) A i1 [ = v Ve R Fick UpTime|  OutOf Lab Time| _ Frevious Day
[-] 0 Chris Cross| Northwest Active 200 AM 400 PM
] F Pricrity Mail Large Flat Rate Box Active 10:00 AM 2:00 AM
S = e e ¥ e~ [
] [ Jos Driver South End Active *
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Case Inquiry Dates

Shipping Date/Time

e Date portion: If the ship step is uncompleted, the date is the start date of shipping step. If you look at the
“Steps/Services Schedules” tab in Case Inquiry, you will see it pulls from “Scheduled Start Date” of the
Shipping step. In the example below, that would be 10/15/24.

&) Case Inquiry

Start Date | 10/10/2023 OR  Enter Invoice # | Add Images | Dr: Case#: [
Print Work Ticket l

End Date |10/10/202¢ o Refrech Data et Pani:
Caselist Caselnfo  Steps/Service Schedules  Implants  CallMotes  Invoices DrPref  CustomCaseData Tracking Tech Da
| Scheduled Steps
Department Tech Name Status Start Date| Scheduled Start Date| End Date| Schedule End Date| Lab
Setup Ta Be Assigned | Scheduled 1018/2024 10/158/2024| ABS Dental Lab, Inc
Wax up To Be Assigned Scheduled 1041542024 10/15/2024 ABS Dental Lab, Ine
Soft Reline To Be Assigned | Scheduled 10/15/2024 10/15/2024 | ABS Dental Lab, Ine
Denture QC To Be Assigned Scheduled 10/15/2024 10/15/2024 ABS Dental Lab, Inc
Shipping Shipping Scheduled 10/16/2024 10/16/2024 | ABS Dental Lab, Inc

Once the shipping step is completed, it updates to that date. If you look at the “Steps/Services Schedules”
tab in Case Inquiry, you will see it pulls from “End Date” of the Shipping step. In the example below, that
would be 10/10/24. Here it means the case was completed ahead of the original schedule.

s) Case Inquiry
Start Date | 10/10/2023 OR  Enter Invoice # Add Images | Dr: | Knighton

. Print Work Ticket ]
End Date 10/10/2024 2024- Acct#: |71
Refresh Data

Caselist Caselnfo  Steps/Service Schedules Implants  CallMotes  Invoices DrPref  CustomCaseData

[ Scheduled Steps

Department Tech Name Status Start Date| Scheduled Start Date End Date| Sche
»

Setup To Be Assigned | Bypassed 10152024

whax up To Be Assigned Bypassed 1011512024

Soft Reline To Be Assigned | Bypassed 101572024

Denture QC To Be Assigned Bypassed 10/15/2024

Shipping Shipping Complete | 10/10/2024 3:04 PM 10/16/2024| 101102024 3:04 PM

e Time portion: Is Ship Time from New Order (which, as explained above under Required Out Of Lab Date
explanation, is the Pick Up Time from the Carriers form).

% Mew Order
[ Doctor ] _

Acct Num: Search 2024-23 Retrieve Case l
| Dr: Knighton, Barbara J (71) [ call Requested
i [ Shipping ]

“addr |1;13:«r Park Ave Suite 55C Alto, GA 30510 v| Ship Time: 5:30PM
i Carrier:|LocaI Delivery v| [J Rush Order
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Case Inquiry Dates

Invoice Date > Date/Time: The date the case was invoiced. If the invoice for the case is deleted & then the

case is re-invoiced, this date will change accordingly. If you look at the “Invoices” tab in Case Inquiry, you will

see it matches the “Invoiced By” date and time in the [Audit] section at the bottom of the form. In the
example below, that would be 10/4/24 3:18 PM.

[
[ Audit ]
Created By: Barbara Knighton 10v4/2024 3:18:07 PM | ]
| Tracking Info |
Last Mod By: Barbara Knighton 10v9/2024 4:25:28 PM
Imvoiced By: Barbara Knighton

10/4/2024 3:18:00 PM
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