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Technician Association Wizard 

Routing Step Associations Guide 

How to assign, update, and remove technician routing step associations from the Evolution Users form. 

 

The Evolution Users form lets you quickly assign Routing Steps to one or more technicians using the 
Tech Association Wizard. This guide covers opening the wizard, and adding, updating, and removing 
technician routing step associations. 

Opening the Tech Association Wizard 

1. From the Maintenance menu, choose Users to open the Users form. Select and highlight the user. 
Confirm the Is Technician flag is checked for this user, and Save your changes if necessary. 

 

2. Select the Routing Step Associations tab, then click the Tech Association Wizard button. 
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3. Choose one of three options: Add New Associations, Update Existing Associations, or Remove 
Existing Associations. 

Assignment Options 

These options appear whenever you add or update routing step associations. All steps added or updated 
at the same time must use the same Assignment Option. 

• None — no special behavior; this is the default. 

• Manually Scheduled — for any step you do NOT want the system to auto-assign to this technician. 
Also used to assign cases to trainees. 

• Auto Pre-assign — when a tech can complete several steps, the remaining steps pre-assign as the 
case is checked in by the tech, whether or not the steps are consecutive. 

• Disregard Skill Level for Clustering — for a step that should be assigned when other steps are 
present, regardless of the tech's skill level. 

• Cluster Only — for any step you do NOT want auto-assigned by the system, EXCEPT when it is part 
of a cluster. 

• Preferred Doctors Only — when a doctor requests a specific technician or tech team. 

 

More detail: 

Ask ABS Support for a walkthrough of how clustering assigns routing steps across a case. 

 

Adding New Associations 
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1. For a new user, choose Add New Associations, then click Continue. 

 

2. Define the Routing Step Settings to apply: select a Skill Level and an Assignment Option (see 
Assignment Options above). All steps added at the same time must use the same settings — if steps 
need different skill levels, add them first, then edit each assigned step individually. Set a Unit Limit 
if your lab uses that feature. Click Continue. 

 

3. Available routing steps appear on the left; available technicians appear on the right. Only users 
with the Is Technician flag active appear as options. Use Shift and/or Ctrl on your keyboard to 
select one or more routing steps, then one or more technicians. 
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4. Click Continue. A green status bar appears as the system adds the data — the new steps will not 
appear on the Users form until you close the wizard. 

 

Note: 

Click Back to change settings, or go back again to choose a different option. You can continue to 
add, edit, or remove steps before closing the wizard. 
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5. When finished, click the X to close the Technician Routing Step Association Wizard. 

6. The Assigned Routing Steps grid on the Users form now shows the associations you added. If you 
added steps for more than one technician, navigate to each technician to see their assignments. 
Select a step to change any values, and always Save your changes. 

 

Updating Existing Associations 

1. Choose Update Existing Associations and click Continue. 

 

2. Select the Assignment Option to apply (see Assignment Options above) and click Continue. 
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3. Select the step from the grid on the left. 

 

4. Click the Show Techs button to display all technicians associated with that step. 
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5. Select one or more technicians and change all their selections at once. 

Removing Existing Associations 

1. Choose Remove Existing Associations, then click Continue. 

 

2. Select one or more steps to remove, then click Show Techs to see all the technicians associated 
with those steps. 
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3. Select one or more technicians from the grid on the right, then click Continue. 

 

4. Close the Technician Routing Step Association Wizard. When you check the technician(s), you will 
see that these steps are no longer associated. 
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Need help? 

If you have any questions using the Tech Association Wizard, our team is happy to help. 

Atlanta Based Systems Support 

(800) 476-2097, Option 1 

Adam Thomas, Sales Manager  |  (800) 476-2097 ext. 231  |  adam@atlantabasedsystems.com 
www.atlantabasedsystems.com 


