Manager’s Schedule
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Manager’s Schedule

Overview

The Manager Schedule form will display the scheduled workload for a specific manager. You
may view the workload: by a specific manager/department; by a specific date or date range; by
technician or by routing step. A case may be rescheduled and reassigned to different technicians
in this form. You may also view, by manager, all cases on hold, late cases and internal remakes.
NOTE: For labs that are set up with multiple locations, you can see all location’s cases without
having to switch to the location in which a case was entered. However, to view Cases by Tech
or Cases By Step, you must be in the assigned location for the manager associated to the Tech or
Step.

View Cases by Tech or Step

1. From the Management menu, choose Mgr Schedule to open the “Manager Schedule”

& Manager Schedule - (Step) = = -
Becky Hulsey v Begin Date: Hold Case Notes
View
L ! End Date:| 2/24/2017 &~ View Cases
() Tech Bisque bake
(®) step

%@ Search Cases

g Cases By Step

‘ha Skip Steps

Cases

@ Cases On Hold

-
J Late Cases

#Interna\ Remake

[Case Color Code]

() inProcess

(! Rush
Today

Ready

Late

Scheduled

ORr e _C

Hold

2. Select the Manager or department by accessing the drop menu, top left.

[&) Manager Schedule - (Step)
i \

Begin Date:|11/24/2016 E- Hold Case Notes
End Date:| 2/24/2017 E- View Cases

Isabella
Ken Sparks
Larry Broome
Mark Stephens
Mary Frier
Rodney Pharr
Tim Meighbors
———

Bisque bake
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Manager’s Schedule

3. Select to view by Tech or Step (routing step) by activating the flag.

-_3 Manager Schedule - (Tech -3 Manager Schedule - (Step]
[Becky Huisey V] e Select Tech and the [Becky Hulsey v
Cases by Tech button ]
- ew
LhE activates.
(®) Tech () Tech
e Select Step and the L
(O step (®) Step
Cases by Step button :
%@, Search Cases / aCtivateS- %@ Search Cases
% Cases By Tech g Cases By Step

Cases by Tech will show cases assigned to the selected technicians who are associated to
the selected manager.
Cases by Step will show cases assigned to all technicians associated to the manager for
the selected step even if the technician is not associated to that manager. However the
step must be associated to at least one technician under that manager for the step to
appear.

4. Select a date range by using the drop calendar and clicking on the correct date. You may
also click on each date field to highlight so you may type in a date.

o

,_:} Manager Schedule - (Tech)

You may access

|Becky Hulsey v BeginDate| 1/ 12017 | | ol case| the drop-calendar by
Cew ] clicking on the date
View 4 7 3 :
End Date: January, 2013 field.
(®) Tech Sun Mon Tue Wed Thu Fri Sat You may use the
Ostep || | 25 26 2 42 28 30 31 small arrows in the
........ 1. 2 3 4 5 b 7
calendar to move to
g 9 10 1M 12 13 14
%U Search Cases 15 16 17 18 19 20 21 the next month.
R A A =
. Cases By Tech ST |
& ases Dy Tec [ Today: 2/24/2017
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Manager’s Schedule

Monitor & Reschedule Cases

1.

manager’s team.

2.
3.

You may select a manager and choose “Tech” view to check all cases assigned to the

Click Cases by Tech. Cases assigned to the first tech will appear in the form by default.
A drop menu will appear that will display every technician in that manager’s department.

Click in the field to open the menu and choose a tech.

4.

Choose a date range.

=) Manager Schedule - (Tec

h) - 12 Cases Ready for Justin Gatty

[ view ]
(®) Tech
O step

'3@ Search Cases
@

J
klntema\ Remake

[Case Color Code]

Cases By Tech

Skip Steps

Cases On Hold

Late Cases

Begin Date:| 1/ 1/2017 E-

Tech: [MEENET® || AutoResch

Scheduled

View InPro Ready

¢ ;', Justin Gatty
2D Case: 2016-679 (S)
Pan ID:
Quality Control (CB) (2)
Date: 1/4/2017

A Justin Gatty
- Case: 2016-23 (I}
Pan ID:
Quality Control (CB) (2)
Date: 2/23/2017

'- Justin Gatty
L0 case: 201737 ()
Pan ID: drfg
Quality Control {CB) (2)
Date: 2/2f2017

Justin Gatty
Case: 2016-461 (I)

Pan ID:
Quality Control (CB) (2)

Date: 2/22/2017

Justin Gatty
Case: 2016-739 (I)
Pan ID: T1234

Quality Control (CB) (2)

Date: 2/22/2017

b Justin Gatty
_J Case: 2017-44 (5)
Pan ID: T&4

Quality Control {CB) (2)

Date: 2/2f2017

Quality Control (CB) (2)

\ Jus\in Gatty \ Justin Gatty Justin Gatty
& Cace: V16747 (R) A Case 1015 775 (s & Case: 20174 (5)
Pan IR: b783 Pan ID: U394

Justin Gatty & : Justin Gatty & : Justin Gatty
Case: 2016-313 (I) 4 Case: 2016-324 (I) 4 Case: 2016-680 (I)
Pan ID: 26532 Pan ID: 2653 Pan ID: R4088

Quality Control (CB) (2)

Quality Control (CB) (1)
Date: 1/31/2017

ate: 1/31/2017 Date: 2/23/2017

n ID:
QLIE|It)' Cnntrnl [CB) 2)
Date: 1/4/2017

Cont ur[l)

Quality Control (CB) (2)
Date: 1\3/2017

Date: 1/9/2017

. To check every tech in a department, click the
first name in the drop menu and then use your
arrow keys on your keyboard to scroll through
the list.

e Each tech’s workload will display in the bottom
screen.

J In Process
%  Rush

A)

_) Today
J Ready
L e
r'_] Scheduled
.

I Hold

To scroll through all technicians in that department, select the first tech’s name from

the drop menu and then use the arrow keys on your keyboard to go through each
technician’s workload.

Scheduled fo

You may V|eW Scheduled Ready or In Process cases by cllckmg theapw;nate button.

Manager Schedule

BeginDates| 1/ 12007 [~ |

Tech: | Justin Gatty ~

End Dote:

Auto Resch

View InPro

Scheduled

Ready

—

Qu \tyc ( \[CB)(D
Date: 1/4/2017

Justin Gatty
LN case:2017-4(5)

Pan ID: U334
Quality Control (CB) (2)
Date: 1/9/2017

Justin Gatty Justin Gatty
£ case: 201737 () £8 case: 201744 (5)
Pan ID: difg Pan ID: Ts4
Quality Control (CB)(2) Quality Control (CB) (2)
Date: 2/2/2017 Date: 2/2f2017
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Manager’s Schedule

7. 'You may right click on a case and Show Schedule, Assign Tech or Print Work Ticket.

£ Case: 2018-229 (5)

Pan ID: g4566
Acrylic (2)
Date: 7/27/2018

£00 Case: 2018-2¢

Pan ID_: 65<

£ Case: 2018-231 (5)

Pan ID:
Acrylic (2)
Date: 8/3/2018
Show Schedule
Assign Tech ¥
Print Work Ticket 3 (S)
6554

8. Click Auto Resch to reschedule the assigned cases that tech may have for the given date.
The Auto Reschedule assigns cases by priority, skill level and the other technician’s
capacity ratio. Cases on hold or cancelled will be excluded when calculating the ratio.
E.g., Manager Rodney Pharr learns that Lem Hardman will be absent today. He looks at
Lem’s scheduled cases in Polish. The manager can click Auto Resch to distribute those
cases to other technicians in his department. Any difficult cases should be hand-
distributed by the manager.

]

[view]
(®) Tech
0 step

':',:-J Search Cases
& Cases By Tech
"& Skip Steps

@ Cases On Hold

-
") Late Cases

klnterna\ Remake

[Case Color Code]

J In Process.
! Rush

)

_) Today
_/1 Ready
A
;] Schaduled
s

I Haold

Rodney Pharr ~

Begin Date:‘ 1/ 12017

@~ | Tech: |Lem Hardman w

Auto Resch

End Dates| 2/24/2017  [E~

Wiew InPro

Scheduled

Lem Hardman
Case: 2016-692 (I)
Pan ID: k354685
Polish (2}
Date: 2/22/2017

4 Lem Hardman
- Case: 2016-541 (I)
Pan 1D:
Palish (2)
Date: 2/22/2017

Lem Hardman
Case: 2017-5 (S)
Pan ID: F524
Fit Finish Metal (2)
Date: 1/5/2017

Lem Hardman
& cace: 201743 (5)
Pan ID: sadtf
Polish (2)
Date: 2/2/2017

o Lem Hardman

LD Case: 2016-679 (S)

Pan ID:
Polish {2}
Date: 1/3/2017

4 Lem Hardman
- Case: 2016-624 (I)
Pan 1D: 2653
Palish (2)
Date: 2/22/2017

( Lem Hardman

Case: 2017-27 (S)
Pan ID: Antl
Palish (2)
Date: 1/25/2017

Lem Hardman
£ case: 2017-35 (5)
Pan ID: xfgsdfg
Polish (2)
Date: 2/2/2017

ol Lem Hardman

" Case: 2016-495 (5)

Pan ID:

Fit Finish Metal {2)

Date: 1/4/2017

4 Lem Hardman
- Case: 2016-626 (I)
Pan 1ID: 2635
Palish (2)
Date: 2/22/2017

Lem Hardman
L0 Case: 201747 (5)
Pan ID: asdf
Palish (2)
Date: 1/30/2017

PN Lem Hardman
—4 Case: 2016-495 (S)
Pan ID:
Polish (2)
Date: 1/6/2017

4 Lem Hardman
- Case: 2016-636 (I)
Pan ID: asdrf
Palish (2)
Date: 2/22/2017

Lem Hardman
L8 Case: 201744 (R)
Pan ID: T64
Fit Finish Metal (2)
Date: 1/31/2017

Lem Hardman
Case: 2016-787 (I)
Pan ID:
Polish (2)
Date: 2/22/2017

4 Lem Hardman
- Case: 2016-759 (I)
Pan ID: 2Unit
Palish (2)
Date: 2/22/2017

Lem Hardman
L8 Case: 2017-38 (R)
Pan ID: dfzgadfg
Fit Finish Metal (2)
Date: 1/31/2017

9. To check on the Case: You may use Case Inquiry (Cases > Case Inquiry) to see how
the cases are rescheduled and distribute to other technicians.

©Atlanta Based Systems, Inc.
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Manager’s Schedule

The case #2017-44 was rescheduled for Caroline Trip in Fit & Finish Metal. To refresh
the Scheduled Steps tab, click to the next tab and click back on the Scheduled Steps tab.

$ Case Inquiry - 3 X
11/24/2016 - | Cases: 2017-00044 | cop [ ClearFilters on Close
2242017 - | Panw |Te4 | AcctMar:
CaselList CaseInfo Schedule Steps | Implants Call Notes Invoices  Tracking TechData  AuditData
Steps ]
- Department Tech Mame Status Start Date Scheduled Start Date End Date Schedule End Date Lab

| 3 Model Worl-Fixed Barbara Cooper Complete | 13002017 9:47 AM 1262017 1/30/2017 9:50 AM 11262017 Greater Dental Lab

292017 149 PM V272017292017 151 PM| 127017 GroserDenlLab |
292017 154 PH V0T 29207154 PH| 10017 GreserDentellsb
Vel QC. Becky Hulsey  Scheculed VT | UBUNT GreawDeallr

Tobesosigned Scheduled| P 01 Grestr Derllab |
SernaClze |Gl Comen Schedled 222077 | 20000 GreserDenllas
Quaty Convol (C4B) | Justin Gty Scheculed| om0t | 20000 GresmDemall

Shipping Caraline Trip | Scheduled 2/3/2017| 2/3/2017| Greater Dental Lab

10. Also to check on the Case: The manager may view the Cast department by clicking
view Step and scroll down the steps to “Fit & Finish Metal”.

Missy Coleman Missy Coleman ‘ Nick Cope Caroline Trip ‘ Nick Cope
Case: 2016495 (5) Case: 2017-76 (5) Case: 2016788 (R) Case: 2017-5 (5) Case: 2017-28 (R)
Pan ID: Pan ID: A4658 Pan ID: Pan ID: F524 Pan ID: asdf
Fit Finish Metal (2} Fit Finish Metal (2) Fit Finish Metal (3) Fit Finish Metal (2) Fit Finish Metal (3)
Date: 1/4/2017 Date: Date: 1/3/2017 Date: 1/5/2017 Date: 1/20/2017

(N Nick Cope ‘ Nick Cope ‘ Bill Cannon Summer Penderson
Case: 2017-27 (S) Case: 2017-44 (R) Case: 2017-40 (R) Case: 2017-38 (R) Case: 2017-64 (5)
Pan ID: Ant1 Pan ID: T64 Pan ID: t654654 Pan ID: dfsgadfg Pan ID: 5984

Fit Finish Metal (3) Fit Finish Metal (2) Fit Finish Metal (2) Fit Finish Metal (2) Fit Finish Metal (3)
Date: 1/23/2017 Date: 1/31/2017 Date: 1/31/2017 Date: 1/31/2017 Date: 2/2/2017

Notice the
rescheduled Case
#2017-44, is now

assigned to

Caroline Trip.
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Manager’s Schedule

Closing Technicians for Production when Scheduling by Use Tech

1.

N o o &~ w

10.

11.

From the Maintenance menu choose Calendar to open the “Lab Calendar” form.
Select the Tech Calendar tab and set 0 capacity for the technician(s) FIRST.

From the Management menu choose Mgr Schedule to open the “Manager Schedule”
form.

Verify the correct manager is selected.

Under View, select the "Tech" option.

Click the button that now says "Cases by Tech."

In the "Tech" field, select the applicable technician.

All cases pre-scheduled to this tech will display - look at the "Begin Date" and "End
Date.” The "End Date" should be "today,” so that the manager is not seeing cases
scheduled beyond today. Any cases scheduled for "prior to today" and not done will also
display.

To reassign techs for the displayed cases, click the "Auto Resch” button showing to the
right of the tech name.
The system will pop a confirmation box for "Are you sure?" Click "Yes."

The system redistributes the cases to other, qualified technicians. If everything can be
auto-reassigned, the buttons should disappear and the window will be blank.

The system "leaves™ the cases it cannot reassign. The manager then handles those case
manually by selecting a case (service data shows at the bottom), right-clicking, and
selecting "Change Tech."

©Atlanta Based Systems, Inc. Page 7



Manager’s Schedule

Search by Case

You may view cases within a specified date range. NOTE: For labs that are set up with multiple
locations, you can see all location’s cases without having to switch to the location in which a

case was entered.

=

Select the date range;
Click Search Cases;

N

3. Click View Cases for a real-time display of current production. You may filter by any of
the fields by typing a field in the row immediately below the headings. For example you

may search by doctor, but typing in the doctor’s last name.

\

| %’@ Search Cases |

3- Manager Schedule - (Tech) - 44 Scheduled Cases \ = O
BeginDatef11/ 2222 5+ | Cews e | Notes
View (
[View] End Date:|11f 2/2023  [E~ | View Cases
@ Tech - Call Doctar
() step

>

Cases

| & Cases By Tech |
R soses | |FIE
_— 14| 2023-00079

5110/2023| 6/23/2023|Local |E34 Hold

N

8:00 AM| Barbar | Kmghto | Tim

Peters 202373

|d| Case Number | Order Date| Ship Date|Carrier |Pan ID |Status | Ship Time | Dr First | Dr Last | Patient First | Patient Last | Case Num |Lab

ABS Dental Lab, Inc

4. Click on the line to highlight, and then double-click the line to open the schedule for that

) Manager Schedule - (Tech) - Scheduled Steps for Case #2023-24 - O x
No Due Date given - Original Due Date: 2/3/2023
JoeMaragerFived v BeginDated 1/ 22022 [+ [ Releasecase | Notes Watig for case o arrve 7k Work  patients e R k
.. =
View ; Delivery Date: | 2/3/2023
[View] End Date:|11/ 22023 [+ | viewCases | =
@) Tech e Dr. Request = Carrier:  Local Delivery
O step Hold Date: 2/1/2023 8:46:00 AM staptime: [
Search Cases i :
% s oo
; Step Ascigned Tech May 2023 May 2023
‘ ST | Fr12 | Sa13 | Sutd | Mo15 | Tu16 | We17 | Th1s | Fr19 | Sa20 | su21 [ Mo22 | 1
Denture Pour & Trim (2) ' |KEPSINIIIN | D=y 1 [
. Skip St 1
‘q e | Setup (2) Setup (0) - (H)
‘@ Cases On Hold | s ol e (=
s Soft Reline (2) Soft Reline (0) - (H)
‘ :) Late Cases | Denture OC (2) Denture OC (0) - [H)
— ||Shipping (2} Shipping (2) - (H)
|slntema\ Remake |
[Case Color Code]
@ nproces
j Rush
) Today
J Resdy
A =
i Scheduled < N
.
\_-) Hold L Denture - Vivodent DCL, Single, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16
Doctor: Knighton, Barbara 1
Ship Date: 2/3/2023 5:30 PM
Patient Name: Evans, Robbie

©Atlanta Based Systems, Inc.
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Manager’s Schedule

SKkip Steps Options

Search by Case Number to view the Schedule.

1. Click Skip Steps to open the Case ID field.
2. Type in the Case Number.
3. Hit Enter on your keyboard.

Manager Schedule (NEW)

4. The Schedule (from New Order entry) is viewable and editable.

Manager Schedule (NEW) - (Step) - Scheduled Steps for Case #2019-214

s .
v |
e |

10/ 7/2018 B~
10/ 7/2019 B~

®
g
2

October 2019 October 2019

a
x

10/14/2019

2N E
F
El
< <]

<

10/14/2018 7:00 AM

Th3 | Frd4 | Sa5 | Su6 | Mo7 | Tug | Wed | Th10 | Fri1 | Sa12 | su13 | Mot4 | Tuts [wets | Th17 | Frig | sate |

Chris Cross (3) - (Q)

Design (0) - (R] [Day37]

Invest & Cast (0) - (5)

Metal Finish (0] - (S)

Opaque (0) - (5)

Stain & Glaze (0 - ()

Metal Polish (0) - (5) IDay7 ]

Final QC (0) - ()
Shipping (2) - (5)

Doctor: Agers, John H.
Ship Date: 10/14/2019 8:00 AM

©Atlanta Based Systems, Inc. Page 9
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Manager’s Schedule

5. You may edit the Schedule: move scheduled days, change technicians, delete a step,

6.

7.

8.

bypass a step or print work ticket.

Move scheduled days: Drag the Day over to the new date. Save, when changes are

complete.

Change Technicians: Right-click on the routing step to open a drop menu of applicable

techs. Select the tech and click to reassign. You may also Delete or Bypass Steps.

NOTE: For Multi-location labs, you have the ability to schedule steps to other locations.
For details on this feature refer to Inter Location Scheduling for Multi-Location Labs

under Scheduling & Technician Productivity Operations heading in the online

|8} Manager Schedule (NEW) - (Step) - Scheduled Steps for Case #£2019-214 - 8 X
. . Qriginal Due Date: 10/15/2019
= To Print work ticket: — e
id
Select the “Print Work
: 29
©®) step Tleet ﬂag ShipTime:  8:00 AM ~
Uy Search Cases - Out of Lab:
Step Assigned Tech October 2019 October 2019 o
& Cases By Step Th3 | Fr4 | Sa5  Su6 | Mo7 | TuB | Wed | Th10 | Fr1l | Sa12  Sull Mol4  Tul5 Wels | Th17 | Fri@ | Sa19
— Model Work (2)  David Dash (2) - (C) [Danil
Skip St
R s Die Trim (2) Chris Cross (2) - (©) Bz
@ coses on Hold Design (2) Design (0) - (R) [Daxa 1
= Inwest & Cast (2)  Invest & Cast (0) - (S) [oaya ]
D o izaiFn
Opaque@  Opeque @)-(s D55 (L |
Bypass St
S5 temal Remke Stain & Glaze (2)  Stain & Glaze (C da (o]
Undo Checkl
[Case Color Cade] Mets! Polish (2] Metal Pelish (0] neeEheen [ieam |
) § Change Tech >
U In Process Final QC (2) Final QC (0) - (£ Change Vendor [Day& ]
- Shipping (2) Shipping (2] - ( [Days |
¥  Rush Print Wark Ticket
) Teday
J Ready
A Late
Ty
i_] Scheduled < >
P
J Hold 1 Veneer Pressable, Single, 4
1 Captek Crown, Single, 12
Doctor: Agers, John H.
Ship Date: 10/14/2013 8:00 AM

If the delivery date is extended, you can choose Generate Schedule to allow the system

to reschedule the assigned cases.

©Atlanta Based Systems, Inc.
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Manager’s Schedule

9. Save changes.

Manager Schedule (NEW) - (Step) - Scheduled Steps for Case #2019-214

1 Veneer Pressable, Single, 4
1 Captek Crown, Single, 12

Doctor: Agers, John H.
Ship Date: 10/14/2019 8:00 AM

10. The system will confirm the case has been rescheduled.
Evolution Data >

o Schedule Order #2019-214 has been rescheduled.

©Atlanta Based Systems, Inc. Page 11



Manager’s Schedule

Putting Case on Hold

1. Use Search Cases button to find the case you wish to place on hold. Highlight and
double click on the row to pull the case up.

2. Type a note, if necessary, in the Notes field.

3. Choose a pre-defined Hold reason from the drop-down box.

B Manager Schedule (NEW) - (Step) - Scheduled Steps for Case #2019-141 - = x
Original Due Date: 6/26/2019
Begin Date: Hold Case Notes: Placing on hold to discuss [)PintWork patientsappr: ]|
case with Doctor. Ticket
Lien] s
End Date: View Cases §
o ———F 5
(@) Step Call Doctor - " Y =
ST - ShipTime: 400 PM
Ry Search Cases Miscelaneous OutefLab: |7/3/
Bite
Step. Assigned Tech New Bite/Impression p1g June 2019
8 comoyse Tulg | Weld | Th e Tmeression Mo24 Tu25 | We26 | Th27 | Fr28 | 5a20  5u30 | Mol Tu2 | We3 | Tha
Va Skip Steps — - Outsource Hold
DieTrim (2) Chris Cross (3) - [R) IDayZ |Four & Hod 1
= 5 TryIn
@ casesontiola | [P @ Design (0) - (5) |Wating for Payment |
= Milling (2] Milling (0] - (5)
D) Laecwses | |[CBBOC()  Sisylews (2)-(9
Opaque (2) Opaque (0) - (S)
*Intemal Remake Build (2) Build (0)-(9) [Daa ]
[Case Color Code] Contour (2) Contour (0] - 5) D]
@ e Stain & Glsze (2)  Stain & Glaze (0) - (5] IDay4.]
Metal Polish (2)  Metal Polish (0) - (5)
7
S R Final OC (2) Final QC (0) - (5] IDay5]
) Tedw Shipping [2) Shipping (2] - ()
J Ready
A
\_] Scheduled < 3
e
J Hold 2 PF to Non Precious(Non Precious), Single, 12, 13
Doctor: Knighton-ABS USE, Barbara
Ship Date: 7/3/2013 4:00 PM

4. Click the Hold Case button
5. The case is immediately put on hold.

©Atlanta Based Systems, Inc. Page 12



Manager’s Schedule

Releasing Case from Hold
1. Select Cases on Hold to view the cases that are currently on hold.

Manager Schedule (NEW) - (Step) - 12 Cases on Hold

1) Chris Cross )  Sissy Lewis §
Case: 2019-15 (R) Case: 2019-16 (R) ] Case: 2019-46 (R)
Pan ID: 647 Pan ID: B3 Pan ID: 558
Die Trim (2) Die Trim (2) Invest Cast(2)
Date: 2/6/2019 Date: 2/8/2019 8 Date: 3/19/2019

Chris Cross “.1 ) TryInRecTech-ABS
Case: 2019-74 (I) Case: 2019-71(I) Case: 2019-89 (1)

Pan ID: B23 Fan ID: 5A343 Pan ID: G23 H
Model Wark (2) TryIn Receiving (1) TryIn Receiving (1) TryIn Receiving (1)
Date: 4/17/2019 Date: 9/3/2019 Date: 9/3/2019

Stop Chris Cross
Case: 2019-87 (I)
Pan ID: F1234
TryIn Receiving (1) TryIn Receiving (1)
Date: 9/3/2019 Date: 9/3/2019

Case: 2019-14 (R)
Pan ID: 2
Design (2)
Date: 5/8/2019
INTERMAL REMAKE

Print Work Ticket

3. Ifyou right click on Show Schedule the case schedule will come up.
4. Select Release Case button

Manager Schedule (NEW) - (Step) - Scheduled Steps for Case #2019-141

Barbara Knighton w -
 Release Case B
e UPS Overmight
O
) [ S 7/3/2013 2:00 PM

Step Assigned Tech June 2019 2
8 vz Tuts | Weld | Th2o | Fr21 | Sa22 | su23 | Mo24 | Tu2s | Weds | Th27 | Fr28 | Sa29
R swses ) CorsGrom @) ()

.g_e,m_ﬁ,,.ﬂ,,u_ Design (2) Design (0) - (H)
Milling (2) Milling (0) - (H)
I SR B | I Yo YoY o) Sicew | owic 194 - fHY

2

©Atlanta Based Systems, Inc. Page 13



Manager’s Schedule

5. The following message will appear, select OK to release the case from hold.

Haold Released

o Order 2019-141 has been Released from Haold

Late Cases View

NOTE: For labs that are set up with multiple locations, you can see all location’s late cases
without having to switch to the location in which a case was entered.
1. Select Late Cases to view the cases that are behind according to the assigned schedule.

2. If you need to pull up the case to view or reschedule it, right-click on Case button and
select View Schedule to open the Schedule.

&} Manager Schedule (NEW) - (Step) - Scheduled Steps for Case #2019-223

%

Barbara Knighton \,

[ view ]
() Tech
@) Step

%@ Search Cases
& Cases By Step
’/’a Skip Steps

@ Cases On Hold

-
J Late Cases

#Internal Remake

[Case Color Code]

In Process

C.

4 Rush

Today

Scheduled

OBF O G
&

Hold

Original Due Date: 10f14/201%

CfmWork patientsagp (-]
Delivery Date: 10/14/2019 i
Carrier:  |Local Delivery ~
ShipTime: 8:00 AM v
a Out of Lab:
Step Assigned Tech October 2019 October 2019
Th3 Frd Sas Mo 7 Tug Wed | Th10 Frl Sal2 | Sul3  Mel4  Tuld | Welb
] Day 1 1
Die Trim (2) Die Trim (0) - (5) IDay21
Design (2) Design (0) - (5) [payz ]
Milling (2) Milling (0] - (S) rEm |
Cas 0C (2) Chris Crass (2) - [S) [Day3]
Opaque (2) Opaque (0} - (3) [Day3 ]
Build (2) Build (0] - ()
Contour (2) Contour (0) - (5)
Stain & Glaze (2)  Stain & Glaze (0) - (5)
Metal Polish (2)  Metal Polish (0) - (5) [Days_
Final QC (2) Final QC (0) - (S) Ioays ]
Shipping (2) Shipping (2] - (S) [Days_]
< >
i PF to High Noble Yellow{High Noble Yellow), Single, 29

Doctor: Adams, Sam
Ship Date: 10/14/2019 8:00 AM
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Manager’s Schedule

Internal Remake View

NOTE: For labs that are set up with multiple locations, you can see all location’s internal remake
cases without having to switch to the location in which a case was entered.

1. Select Internal Remake to view cases that have been routed back due to internal

remakes.

Manager Schedule

Ken Sparks
Case: 2016-581 {I)

Pan ID: 1234
Quality Contral (CB) (2)
14 17

INTERMAL REMAKE

Anissa Russell
Case: 2016-681 (R)
Pan ID: V2045
Contour (1)
Date: 12/9/2016

Chris Cross
Case: 2017-34 (R)
Pan ID: awsr
Contour (3)

Case: 2017-72 (R)
Pan ID: 52
Model Work-Fixed (2)
Date: 2/20/2017
INTERNAL REMAKE

2.
Ticket.

Sissy Lewis
Case: 2018-321 (R)
Pan ID: 54654654654

", 1 TryInRecTech-ABS
Case: 2017-352 ()

Pan ID: C928
Design {2) TryIn Receiving (1)
Date: 8/27/2018 Date: 2/7/2018
INTERNAL REY Print Work Ticket JPrE

If you wish to reprint a work ticket for the case, right click and select Print Work
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Manager’s Schedule

Box Display

Case Color Codes
The color codes are listed on the form:

In Process: The case is going through
production on schedule.

Rush: This case has been flagged as
“Rush” while being entered in the New
Order screen.

Today: This case is on schedule for
today.

Ready: The case has finished one
routing step and is waiting for the next
step.

Late: According to the schedule, this
case is behind its time.

Scheduled: This case has scheduled
work but hasn’t been checked into a
department.

Hold: This case has been put on hold
and is not on schedule.

Technician associated to the step

Case Number (Step Status — see below)
Pan Number

Step Name (SkKill level of the step)
Step Start Date

[Case Color Code]
J In Process
_i Rush
_,/I Today
_J Ready
L e
;] Scheduled
i
\_J Hald
Fields
¢4 Missy Coleman °
—J Case: 2017-76 (R)
Pan ID: A4658 ¢
Cast (2) (]
Date: 2/24/2017
INTERMAL REMAKE °
[ ]
Step Status
R: Ready
I: In Process
S: Scheduled
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