Managers Setup & Maintenance
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Managers Setup & Maintenance

Overview

Production Managers in Evolution are users who are associated with one or more technicians.
When necessary, managers reassign cases to different technicians, put cases on and take cases off
production hold, reroute cases to previous steps due to internal remake situations and monitor the
work of the technicians who are assigned to them. Management tasks are conducted in EvoData
and EvoManager Mobile App, typically, using an administrative log in.

Setting a User as a Manager
1. From the Maintenance menu, choose Users to access the “Users” form.
2. Select the user from the Users grid by clicking and highlighting the row.
3. Check the Is Manager box and Save your changes.

NOTE: If the manager will also be completing steps, they should be flagged as Is Technician
also.

[

Users UserDetails | Routing Step Associations  Recipe/PayRate Associations
Full Name User Name Tech Id |Local A
User name: Full name:
Bonnie Bonnie (Removable) []1s Inactive Is Sales Person
Adam Thomas Adam 457 ABS | . .
Administrator admin 1 ABS| Passwurd‘.j -I:;Sh Touchscreen Logon ID: [[] shipping-NO Time clock Is Manager
- - <password >
ke HiEE HTsE 1z HES [] Interim Receiving Is Technician
Barbara Knighton Barbara ABS | . X
5 Setti
&ITY Salesperson Barry ABS | ettt [ Use Dynamic Display [ 1s Multi-Location
b —Em Pl efa ara [ useuneumtadoepey
Chris Cross ChrisC
Cindy Salesperson Cindy ABS | [ Contact Info ] [[] Use Scan Case Metal Entry
David Dash David m ABS| Home Phane: [ Black Invoice Price Change
Dennis Driver Dennis l} ABS|
Eric (Ortho) Eric 783 ABS| Cell Phone: [Pay Level]
Jason Lab Jason 1337 |ABS| — @® Hourly Rate:  0.00
Joe (Fixed) Joe 123 ABS|
Keith Dickson Keith 333 ABS| Page/Text Msg: (") Production
Ken Sparks Ken 21 ABS| : :
Kristz Hil Krista 222 |ABSI [Location] [zt erraal
Leslie Field: Lesli 444 ABS| i i ins):
ie Fields ie T Daily capacity (mins): 200
Margo Stamm Margo 161 ABS |
Percentage of Capacity:
Model Model 1 ABS| [ Default Printers ]
Robin Driver Fobin ABS| Invoice Printer
Shipping Shipping e ABS| Manager: Bonnie (Removahle)
Shipping Manager ShipM 999 ABS| Certificate Printer
Sizsy Lewis Sissy LBS| Created By:
Small Lab Admin Small Lab ABS | Disclosure Printer Date:
TrylnRecTech-ABS TryInRec-ABS 555 ABS|
Greater Dental Shipping | GreaterDental Ship | 88 Grez Work Ticket Printer ModifiedBy:
GreaterDental Tech  GreaterDental 667 Grea Date:
TrylnRecTech-Greater | TrylnRec-Greater |777 Grea Work Ticket Label Printer
Nefault Mansnar Manmner > aas FIEED
£ >
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Adding a New Manager

1. From the Maintenance menu, choose Managers to access the “Manager Techs” form.
2. Select Add New and select the manager from the drop down list. NOTE: Only users
coded as Is Manager on the Users form will appear in the Managers drop down list.

Manager Techs

AnissaRussell
Barbara Knighton

Barry Salesperson

Bonnie Manager-Removable
Eric Manager-Ortho
FwdSchedMar

Joe Manager-Fixed

Sarah Marshall
Shipping Manager

3. If desired, you may enter a Short Name and Full Name/Desc in those fields.
4. Select Save to save your changes.

Manager Techs

Bonnie Manager-Remaovable -

e |||
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Linking Technicians to Managers

1. From the Maintenance menu, choose Managers to open the “Manager Techs” form. All
previously defined Managers are listed, with the “Inactive” Managers flagged.

Manager Techs

Tech Lead | Tech Name

Inactive Users may not be

assigned to any cases or allowed
access to the Time Clock.

[ i

2. Managers and technicians appear in alphabetical order based on the Full Name field on
the Users form. Click on and highlight the Active manager for whom you want to assign
technicians.

Manager Techs

| rechlesc Techuame
Becky Little

| LI [ChrisCress
| LI |DiePrepTechnician |
| LI [ssentemm |
| LI JerySmal |
| L1 |Josephbelmes
o O [KenSparks
|0 |MogelTechnician |
| LI [RyanTlove

CILIC0cn

EEEEEEEYENNEN.
N[
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3. Click Add to activate available technicians. (NOTE: For technicians to appear in this
form, they must be flagged is Is Technician in the Users form.) Highlight the tech and
click Continue. You can use your Shift and Ctrl keys to select multiple techs. The
selected technician(s) now appear in the Techs grid; click to activate Tech Lead, if the
technician is considered a lead technician under the manager.

ManagerTech; - B3 X

L main

 Techiead TehName |
Becky Litile

]

[0 Dereplechmomn
]

SO menHemm
]

SO emSwal
]

S L
S T—
[ ModeTechicmn

]
S O RTuee
]

e S =

4. Repeat these steps until all applicable technicians have been assigned to the manager and
appear in the Techs grid. Assigned technicians will continue to display in this grid in the
order they were selected. Technicians will display in alphabetical order according to
their “Full name” from the Users form.

ManagerTechs - B x‘

. Techlead TechName |
Anissa Russell
o L1 [Beekylie ]
L1 [CingyMoore |
O JErePetty
L eemykinsey |
S Y
o L1 dstinGay ]
S =Y T
L1 [RenaldKensington |
‘wiayne Thomas

<l

e | oo || o |

| lag Set...
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5. If you incorrectly assign a tech, locate and highlight the technician in the Techs grid.
Click Remove; a popup menu will ask to confirm the removal. Click Yes.

ManagerTechs - B X

- Inactive| Short Name

| Techlead TechName |

M

L) Beckylie |
-
| L [CingyMoore |
g

O EncPey
BE

SO eramyKimey
O

Jolie Pitt

[ ]
[
O lwinGay

| Krista Hill

Evolution Data

0 Are you sure you want to Remove the 1 Selected Techs?

6. The selected technician will transfer back into the available technician list to be
reassigned.

Select One or More Techs
User Name | Full Name
| |

»

Jalie Jolie Pitt

Shipping | Shipping Department

Working managers who have been coded Is Manager and Is Technician on their Users

form will appear in both grids for selection. You should always link a working manager
to their self, as their production work is part of their departmental load.
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Inactivating Managers

1. From the Maintenance menu, choose Managers to open the “Manager Techs” form.

2. Before inactivating a manager, disassociate and reassign their technicians to another
manager.

3. Select and highlight the manager in the Managers grid.

4. Check the Inactive box and Save your changes.

=] kAamamar Tor ke
|-z} Manager Techs

Managers Main
Inactive | Short Name
Anissa
Fixed [ Manager Info]
FwdSchMar
Ortho
Remaovable

i [] Inactive
B ™ Shipping

Manager

Shipping Manager

Short Name

Shipping

Full Name/Dezsc

Shipping

NOTE: Once a manager is inactive, they will no longer be available to select when printing
Management Reports or areas in Evolution where you have the option to select a manager.
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