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Overview 

Production Managers in Evolution are users who are associated with one or more technicians.  

When necessary, managers reassign cases to different technicians, put cases on and take cases off 

production hold, reroute cases to previous steps due to internal remake situations and monitor the 

work of the technicians who are assigned to them. Management tasks are conducted in EvoData 

and EvoManager Mobile App, typically, using an administrative log in.   

 

Setting a User as a Manager 

1. From the Maintenance menu, choose Users to access the “Users” form.   

2. Select the user from the Users grid by clicking and highlighting the row. 

3. Check the Is Manager box and Save your changes. 

NOTE: If the manager will also be completing steps, they should be flagged as Is Technician 

also.   
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Adding a New Manager  
1. From the Maintenance menu, choose Managers to access the “Manager Techs” form. 

2. Select Add New and select the manager from the drop down list.  NOTE:  Only users 

coded as Is Manager on the Users form will appear in the Managers drop down list. 

 

 
 

3. If desired, you may enter a Short Name and Full Name/Desc in those fields. 

4. Select Save to save your changes. 
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Linking Technicians to Managers  

1. From the Maintenance menu, choose Managers to open the “Manager Techs” form.  All 

previously defined Managers are listed, with the “Inactive” Managers flagged. 

 

2. Managers and technicians appear in alphabetical order based on the Full Name field on 

the Users form.  Click on and highlight the Active manager for whom you want to assign 

technicians. 

 

Inactive Users may not be 

assigned to any cases or allowed 

access to the Time Clock. 
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3. Click Add to activate available technicians. (NOTE: For technicians to appear in this 

form, they must be flagged is Is Technician in the Users form.)  Highlight the tech and 

click Continue.  You can use your Shift and Ctrl keys to select multiple techs.  The 

selected technician(s) now appear in the Techs grid; click to activate Tech Lead, if the 

technician is considered a lead technician under the manager. 

 

4. Repeat these steps until all applicable technicians have been assigned to the manager and 

appear in the Techs grid.  Assigned technicians will continue to display in this grid in the 

order they were selected.  Technicians will display in alphabetical order according to 

their “Full name” from the Users form. 
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5. If you incorrectly assign a tech, locate and highlight the technician in the Techs grid.  

Click Remove; a popup menu will ask to confirm the removal. Click Yes.   

 

6. The selected technician will transfer back into the available technician list to be 

reassigned. 

 

Working managers who have been coded Is Manager and Is Technician on their Users 

form will appear in both grids for selection.  You should always link a working manager 

to their self, as their production work is part of their departmental load. 
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Inactivating Managers  
1. From the Maintenance menu, choose Managers to open the “Manager Techs” form. 

2. Before inactivating a manager, disassociate and reassign their technicians to another 

manager. 

3. Select and highlight the manager in the Managers grid. 

4. Check the Inactive box and Save your changes. 

  
NOTE: Once a manager is inactive, they will no longer be available to select when printing 

Management Reports or areas in Evolution where you have the option to select a manager. 


