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Step Bypass & Credit Operations

Overview

The purpose of this feature is to give laboratory management the ability to bypass steps on any
specific case for a variety of reasons. They may want to bypass certain steps so that a case can
“catch up” to where it should be in production, or they may have determined that previously

scheduled steps are now “unnecessary” on a specific case. This feature also gives management
the ability to credit technicians for completing bypassed steps, for payroll or tracking purposes.

There are three “Bypass/Credit” forms that are accessible from three different points within the
data application. This allows for security settings to limit the bypass and crediting functionality
for some users, but allow full functionality for other users. The forms are accessible as follows:

1.

In the Cases menu, the form is called Bypass Steps. In this form, steps can be bypassed
but not credited. A user may bypass one or more steps on a case. The step status will
become “Bypassed,” with no technician credits.

In the Management menu, the form is called Bypass/Credit. In this form, steps can be
bypassed and credited. For steps to be credited, a technician may be assigned or re-
assigned. Any steps without the “Credit” flag selected will have a status of “Bypassed”
with no technician credits. Any steps with the “Credit” flag will have a status of
“Complete” and the defined, or selected, tech will receive credit.

In the A/R menu, the form is also called Bypass/Credit. This form has exactly the same
functionality as the one in the Management menu, but users may also assign technicians
and give credit for steps that were previously bypassed. This is the only place in the
Evolution system where an operator may credit previously bypassed steps.
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Bypass Steps from Cases Menu

From the Cases menu choose Bypass Steps to access the “Bypass Steps” form:
1. Enter the case number and click Select. All uncompleted steps on the case are
displayed:

&) Bypass Steps - B x
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2. Use your mouse to select the next step you want set to “Ready”. All steps prior to the
selected step will be bypassed. Select Apply Changes:

If the first step on the data grid is
selected, the system will alert the
user that the step is the “current
production step” and that “No
steps will be bypassed.”
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3. The system will prompt you to confirm the change. Select Yes to continue, and then
select Ok.

Apply Changes > Bypass Steps >

Steps will be bypassed and selected step set to current step.
o Records successfully updated.

Continue?

e

4. The prior steps will be bypassed and the selected step will now be “Ready.”

Bypass Steps

Bypass Steps
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11/28/2016 - 2017-00081

Case List Case Info Schedule Steps | Implants Call Notes Invoices
Steps

Department Tech Name Status Start Date Scheduled Start Dat: End Date Schedule End Date Lab
»

Milling To Be Assigned Ready 322017 3/2/2017| Greater Dental Lab

CAD Finish To Be Assigned Scheduled 62017 3/6/2017| Greater Dental Lab

Quality Control (C&B) | Renald Kensington | Scheduled 372017 3712017 Greater Dental Lab

Shipping Caraline Trip Scheduled JHE2017 H&/2017| Greater Dental Lab

|

Dr: Pearson Acct #: 170 | Case # Pan #: 674
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Bypass/Credit from Management Menu

From the Management menu choose Bypass/Credit to open the “Bypass\Credit Steps” form:
1. Enter the case number and click Select. All uncompleted steps on the case are
displayed.

Bypass\Credit Steps 2 X
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2. Use your mouse to select the next step you want set to “Ready”. All steps prior to the
selected step will be bypassed, unless you also select the “Credit” checkbox for a
step. You may choose to give credit to all bypassed steps or only selected ones.

|2 Bypass\Credit Steps - o0 x
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3. On this form, you may also assign or reassign technicians to specific steps. If the
Tech field for any given step displays “To Be Assigned” and you want to give credit,
you must select a technician. Click Apply Changes after making all necessary
selections:

ulsey
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4. The system will prompt you to confirm the change. Click Yes to continue, and then
click Ok:

Apply Changes >

Bypass Steps X

Steps will be bypassed and selected step set to current step.
Checked steps will be credited.

o Records successfully updated.

Continue?

e e 1 % |
5. The prior steps will be bypassed or completed and the selected step will now be
“Ready.”
Bypass\Credit Steps - = x

N
~(CADFinsh  [ToBehssioned | [] |
B []
 [Quaty Conrol (CB8)  |Larmy Broome | [] |
N

St Caroline Trip

(cont.)
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p Case Inquiry - B X
205700077
Case List Case Info | Call Notes Invoices  Tracking  TechData  AuditData
heduled Si

Department Tech Name Status Start Date Scheduled Start Dat End Date Schedule End Date Lab
»

Prep Die Die Prep Technician | Complete | 2282017 12:14 PM 2017 202872017 12:14 PM 3112017 Greater Dental Lab

Milling To Be Assigned Scheduled 322017 3/2/2017| Greater Dental Lab

CAD Finish To Be Assigned Scheduled 3162017 3162017 Greater Dental Lab

Quality Control (C&E) | Larry Broome Scheduled 72017 372017 Greater Dental Lab

Shipping Caraline Trip Scheduled 2017 32017 Greater Dental Lab
Dr: Ahmad  Acct #: 21099AHMADMNA | Case #: 2017-00077 Pan #: 417 |!
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Bypass/Credit from A/R Menu

From the A/R menu choose Bypass/Credit to open the “Bypass\Credit Steps” form:

1. Enter the case number and click Select. All uncompleted steps on the case are
displayed on the Bypass\Credit Steps tab. This tab works exactly the same as the
Bypass/Credit form opened from the Management menu. Please see the above
instructions for assistance.

|3 Bypass\Credit Steps - o x

2. Use your mouse to select the Credit Steps tab:
Bypass\Credit Steps - = x
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3. Only steps with a status of “Bypassed” will show on this tab. This is the only place
in the system when an operator can be given credit for steps that have been previously
bypassed. This is the case regardless of how the steps were bypassed, whether during
scheduling, rescheduling or bar coding, or through the use of another Bypass/Credit

form.

4. Flag the Credit checkbox for any step you want to credit. You may also assign or
reassign technicians here. Click Apply Changes after making all necessary

selections:

J Bypass\Credit Steps
Case: 2017-77

Select

Bypass\Credit3eps | Credit Steps

Bypassed Steps
Step Tech
CAD Design Becky Little
Milling Bonni Davis
Sinter Beverly Gray
b -

Apply Changes

o

L)

Credit

[RIEIE]

To credit a technician with a step, dick
on the steps checkbox and verify a
technician has been selected forall steps
to be credited.

NOTE: This form will allow you to
make selections on both tabs and
then Apply Changes at one time. So,
you can bypass steps on the first tab
and credit those steps and also credit
previously bypassed steps on this tab.

click Ok:

Apply Changes

Checked steps will be credited.

Continue?

5. The system will prompt you to confirm the change. Click Yes to continue, and then

Credit Techs ot
o Records successfully updated.
oK
—— ]
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6. The selected steps will be Completed and credit given to the selected technicians.

Bypass\Credl'tSleps - B X

For this example there are no more
Bypassed Steps on the case.
Therefore, no steps are shown after
the user selected Apply Changes.

p Case Inquiry - B X
Caselist  Caselnfo |{EcheduleSfeps: CallNotes  Invoices Tracking TechData  AuditData
Steps
Departmert Tech Name Status Start Date Scheduled Start Dat End Date Schedule End Date Lab
}
Prep Die Die Prep Technician Complete | 2/28/2017 12:14 PM 371/2017 2/28/2017 12:14 PM 3/1/2017| Greater Dental Lab
Milling Bonni Davis Complete | 2/28/2017 12:57 PM 37212017 2/28/2017 1257 PM 3/2/2017| Greater Dental Lab
CAD Finish Caroline Trip Complete | 2/28/2017 12:57 PM 62017 212812017 12:57 PM 36/2017| Greater Dental Lab
Quality Control (C&B) | Larry Broome Scheduled 72017 3712017 Greater Dental Lab
Shipping Caroline Trip Scheduled 37912017 3/9/2017| Greater Dental Lab
s Amsd_ e | Core 7 01700077 _pan 7 417 B
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